SERVICE REQUEST FLOW CHART
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If issue requires manufacturer OES Performs If issue can be resolved
warranty claim, OES will Remote Diagnosis locally, OES will call customer
submit claim for customer (Allow 3 Days) and provide tech support
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Manufacturer diagnoses If issue cannot be
& approves claim resolved via phone, a site
(Allow up to 4 weeks) visit will be scheduled
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ENERGY SOLUTIONS Site visit and repair
Warranty Replacement preformed. If issue is found
is received, OES informs to be unrelated to solar,
customer of repair schedule additional charges
may apply
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After repair is performed,
monitoring portal is updated
(Allow 3 to 5 days to confirm)
Please submit all requests through the
online portal for the fastest service. A\ 4
In the event of an emergency, please
contact the appropriate service provider. Customer Feedback is
encouraged and links
optimusenergysolutions.com/service-repairs to review site provided
E - to customer




